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Has your company decided to outsource some, or all, of its IT function to
an IT solution provider? Finding the right IT support provider for your
business can be quite daunting. Having to put a business-critical function
like IT in the hands of a third-party provider is a serious matter that needs
careful consideration. 
 
With many IT support service providers out there, it can be quite tricky
finding out if your provider is reliable or not. Are their services of good
value? Will you be able to reach them any time something goes wrong?
Will outsourcing your IT make your business run smoother? 
 
Whether you own a start-up or a small- or medium-sized business, you
have to do due diligence in choosing the right IT support provider. 
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Businesses of any size, especially small- and medium-sized ones, need IT
support services to help improve their processes. With managed IT services,
businesses can offload all of their IT functions and tasks to a service
provider. Managed IT service providers assume all the responsibility for
maintenance and 24-hour monitoring of IT systems, which are central to
ensuring the success of a business. 
 
That said, choosing business IT support services is a critical decision. Not all
providers can cater to the unique business needs of every company, so the
challenge is in finding the right provider that can tailor their services for you.  
 
In this guide, we have gathered the most important elements every business
owner should consider when looking for an IT support services provider. 

MANAGED IT SERVICES: DO BUSINESSES NEED THEM? 
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Not all managed IT companies are the same.
Some of them may cater to the specific needs of
your organisation, while others specialise in
different areas that do not align with your
business requirements. You want to make sure
that you find the right fit for your business, so
interviewing potential candidates should be a
vital part of your decision-making process. 
 
How do you find a service provider that will take
the time to understand your business and your
objectives? You’ll no doubt find a wide array of
managed IT companies that will promise you
good results. But the important thing is that you
are able to determine their expertise and ask for
some strategic insights necessary to leverage
technology and help your business reach its full
potential. 
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WHAT TO LOOK FOR IN A
MANAGED IT SERVICE COMPANY? 



Here are a few factors to consider to help you narrow down your choices as you
embark on your search for the right IT service provider that best fits your specific
business needs. 
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1. Bespoke services 

It’s worth emphasising that every business has different needs. Unless a managed
IT services provider understands a business’ specific needs and requirements,
they can’t provide the right solutions that will work best for the company. It is
therefore crucial to partner with an IT provider that is capable of customising their
solutions and services to suit their client’s needs. 
 
While some businesses may have no issues using ready-made or off-the-shelf IT
solutions, some organisations may need custom-tailored services. Working with an
IT service provider that can efficiently evaluate your requirements may prove a
worthwhile investment. This is because they can put together a well-tailored and
comprehensive solution that meets the needs and demands of your business. 
 
Bespoke services from a managed IT provider will not only help businesses
overcome any challenges they might be facing but also cut out unnecessary costs
in the process. When you work with an IT provider that understands your
business, you can be sure that you will only be paying for the services necessary
to keep your IT systems fully functioning. 

2. Quick response 

The most reliable IT service providers are able to give their clients an estimate of
response times in any given situation. Before you choose a managed IT service
provider to work with, you want them to get clear on what their response times
are. This includes onsite support that requires immediate attention and logged IT
issues that need to be resolved. 
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How long does it take for their IT team to respond? 
How fast are logged IT issues resolved? 
How long will it take them to provide onsite support? 

Managed IT service providers should be able to demonstrate this with examples
of their support metrics. The highly reliable ones will go above and beyond to
show their clients that they will respond quickly to any IT issue at hand. As such,
assessing whether their response times and availability meet your business
requirements should be part of your checklist. 
 
As an assessment guide, here are some questions to keep in mind: 

3. Reliable data management and security solutions 

As more people are forced to work from home, cyber attackers have also been
busy mining confidential information from unsuspecting internet users. With
cybercrime on the rise, security has never been more important for businesses.
All organisations need an IT service provider that can protect their network and
business as a whole. 
 
This includes viruses, malware, and any form of a security breach that may
compromise sensitive company data, especially employees’ and clients’
information and data on financial resources. The most competent IT providers
are well-equipped to eliminate cyber threats and block data intrusions before
they penetrate any network. In addition to that, they are also responsible for
maintaining IT security compliance for relevant industry and government
regulations. 

https://www.wolfesystems.com.au/client-services/managed-it-security-services/
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Do they provide ongoing advice on improving and maintaining their clients’ IT
infrastructure? 
Does their security strategy include providing various options and multiple storage
solutions, such as private and public cloud, to suit one’s specific business
requirements? 

Can they act as a consultant and craft a customised solution to meet your
company’s unique requirements? 
Are they able to explain everything in plain language that your employees can
understand? 
Can they establish preventative measures to avoid major IT issues that will impact
your business operations? 
Do they offer access to a team of highly trained and experienced technicians who
provide on-call service 24/7/365? 

They should be able to provide regular audits of an organisation’s storage and security
solutions. When making your choice, you should make it a top priority to understand
your service provider’s security measures and the way they handle data. This expertise
translates to how proactive they are when it comes to your business’ data security. 
 
Be sure to ask the following questions before making a choice: 

4. Qualified and experienced IT staff 

The skills and experience of the staff of a managed IT service company reflect the
quality of service they offer. If a company has a team of highly trained and
experienced IT technicians and are constantly up to date with the latest technologies,
they can offer the best IT solutions for their clients. 
 
Before businesses decide to hire an IT service provider, they should also look into its
work experience in the industry. If they understand the nature of their client’s
business, they can create a tailored IT solution to improve business processes. For
example, IT service providers who are well-versed in EHRs, HIPAA, and practice
management software can provide better solutions to organisations and professionals
that run a healthcare practice. In contrast, IT providers who aren’t subject matter
experts in the industry might provide generic solutions. 
 
With extensive industry experience, managed IT providers are better equipped to
anticipate operational needs. This enables them to foresee and prevent potential
problems before they arise. As a result, businesses can avoid the costs of downtime. 
 
When looking for a managed IT service provider, ask the following questions: 
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How often are their employees’ certifications renewed? 
Do they offer ongoing training to their IT staff? 
Are they affiliated with international IT organisations? 

Do they offer services that you can predictably budget for? 
Can they help you budget for the IT services you require? 
Do they provide solutions that you can write off as operating expenses rather
than capital ones? 

5. On-going training and current certifications 

The world of information technology is constantly evolving. As such, IT companies
must strive to keep up with the latest technology updates, tools, and trends. Their
resources should have certifications of their own, and they should be certified by
corresponding industry standards. 
 
The best local IT company should also have its pool of experts certified in their
respective careers. They should be certified by local and international
organisations and tech vendors. Additionally, they should also be trained
regularly to stay up-to-date. This way, they can recommend and provide the best
IT solutions to their clients. 
 
If you’re looking for an IT company to handle your organisation’s IT functions, be
sure to ask the following: 

6. Flexible cost structure 

The billing structure typically varies from one IT provider to the next. Most
managed IT providers give their client organisations the option to choose
between pay-as-you-go or fixed-price contracts systems. Fixed-price contracts are
the preferred option as most businesses prefer a fixed monthly payment. 
 
Businesses and organisations know exactly how much they are paying their IT
provider each month since they are receiving ongoing monthly support. With
fixed-price contracts, businesses have the flexibility to increase or decrease staff
and associated resources by adjusting the monthly fee. This billing structure also
gives them the advantage of reviewing their IT processes on an ongoing basis for
any necessary modifications or improvements. 
 
When choosing a managed IT provider, remember these questions: 

 



7. Reasonable pricing 

Without a doubt, budget is the biggest consideration for many businesses,
especially start-ups and small-sized ones. That said, pricing becomes the
most significant factor when deciding whether to outsource IT services. The
most competent IT providers out there will offer recommendations fit for
their clients’ requirements and budget while managing their expectations. 
 
They consider several factors when putting a price on their IT solutions,
especially when they offer bespoke services to their clients. As such, business
owners should invest in tech solutions and services that help drive great
results for their business. After all, IT solutions don’t come cheap. 
 
In relation to the things mentioned above, it’s worthwhile to work with IT
providers that offer services you can budget for. 
 
8. Stellar customer reviews 

As previously mentioned, it’s imperative to verify an IT company’s industry
experience before hiring them. Every business should also verify the
customer skills of their IT service provider. The most trustworthy providers
will not hesitate to provide their clients with clear examples of work with
similar businesses in the industry. 
 
They should be able to share references and customers’ experiences as well.
Customer feedback will provide insight into how excellent the managed IT
provider is at service delivery and customer satisfaction. Successful IT
companies make their clients’ success their top priority. 
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Do they provide a guaranteed Service Level Agreement? 
What are the success rates of the clients they have served? 
Do they monitor their clients’ networks 24 hours a day to act on any issues
before they cause IT interruptions? 

Can they ensure that proactive support is ongoing to give you the peace of
mind that your IT infrastructure will run as it should? 
Can their team readily provide onsite support when a tech issue arises, or will
they have you set an appointment first? 

They always get to know their clients’ businesses and goals. Such companies will
gladly be willing to share their stories and references. So, when looking for a
managed IT provider, don’t forget to check what their clients have to say about
their services. 
 
You can ask these questions to help you narrow down your choices and choose
the right IT solution provider: 

9. Convenient geographic location 

It would be convenient if businesses hire an IT company that is geographically
near them, especially if they need onsite support. If the outsourced provider isn’t
nearby, there’s a chance that businesses and organisations will have to find
another third party to help. This isn’t practical as it is an additional cost. 
 
It would also take days, and the support would depend on the IT company’s
availability. When businesses partner with a local IT company, they can get
quicker support if an onsite issue arises. Finding experts to resolve tech woes
becomes much easier when the IT provider has resources nearby. 
 
Reliable IT providers can help set up business continuity and disaster recovery
solutions with both onsite and offsite cloud backups to ensure their clients can
always access their IT even if their office is closed due to a storm or other
disasters. They can provide continuous backups and testing to ensure the data is
easily recoverable. This way, their clients can focus on core competencies and
business growth rather than worry about technology issues. 
 
Here are some questions to keep in mind when looking for a local IT company: 



10. Transparent contract 

It’s crucial to understand the details in any contract. A contract is considered
legally binding if it contains an offer, an acceptance, an intention to create a legal
relationship, and a consideration. Also, it’s worth noting that there are different
types of contracts. 
 
Before partnering with an outsourced IT solutions company, businesses should
make sure the company’s offer aligns with their expectations and needs. The IT
company should provide a clear and transparent contract with full coverage for
their services, including both proactive and reactive ones. They should be able to
help their clients understand any unclear points in the contract and everything
there is to know about their services. 

Page 10

WHY SHOULD BUSINESSES WORK WITH A MANAGED IT
COMPANY? 

There’s a growing number of companies employing managed IT services. This is
largely owing to the business world becoming more reliant on information
technology. Managed IT service providers can help businesses improve efficiency. 
 
As small- and medium-sized businesses strive to meet customer demands, they
can’t be expected to keep up with the latest IT updates at the same time. This is
why outsourced IT companies are extremely helpful when it comes to getting
access to the latest tech knowledge and resources to improve business processes. 
 
Here at Wolfe Systems, we enable businesses to stay ahead of the game. We make
it our mission to help start-ups and small- to medium-sized businesses stay
updated on the latest tech trends and focus on continuously updating their existing
IT infrastructure. Our services are designed to protect their tech assets.



WHY CHOOSE WOLFE SYSTEMS? 

As a trusted managed IT service provider, we provide outsourced monitoring and
management of IT devices and systems within an organisation. Our services and
solutions come in various forms, including cybersecurity monitoring. We help set up
virus and spam blocking, virtual private networks, intrusion detection, and firewall
management solutions. From system changes, modifications, and upgrades, our IT
team is well-equipped to handle all tech woes. 
 
Part of our managed IT security services is to provide security recommendations and
ensure a high level of continuous security for our clients’ IT systems. We always deliver
nothing short of efficiency and excellence when it comes to security monitoring, threat
intelligence and vulnerability risk assessments, video surveillance, and access control.
Various companies and organisations can always turn to us for assistance in developing
policies and tools to protect their IT infrastructure. 
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Configuration management; 
Management of security systems; 
Reporting, auditing, and compliance; 
Security updates; 
Solution implementation; 
Solution scoping; 
Solution/tool research; and 
Requisition. 

WE PROVIDE DIFFERENT TYPES OF SECURITY
SERVICES 
From risk assessments and gap analysis to policy development
and risk management, businesses need managed security
services to strengthen their security systems. 
 
At Wolfe Systems, we provide the following services: 



WE DEVELOP
COMPREHENSIVE
MONITORING STRATEGIES 

Having serviced the industry for many
years, we understand how crucial it is to
monitor the performance and progress
of a business’ internal operations at
every stage. With our IT support services,
businesses can execute a more refined
supervision of their core operations. This
includes quality control, internal auditing,
facilities planning, and logistics support. 
 
We can set up competent IT systems and
help develop monitoring strategies so
online businesses can provide better
services to their customers. Central to
our mission as a managed IT company is
to ensure that a company’s security is
not jeopardised. With our IT team ready
to provide support, our clients can rest
assured that any tech issue is resolved. 

WE SET UP EFFECTIVE DATA
MANAGEMENT APPROACHES 

From client details, employees’ salary, HR
details, and sensitive data on financial
resources, we understand that
businesses carry important data. Our
team of IT professionals are here to set
up seamless data storage and
management approaches. This is to
ensure careful security and assessment
of a company’s data landscape. 
 
Apart from providing security services
against data breaches, we also help set
up an efficient backup system for all
important files and software. When it
comes to managing a company’s
valuable data, Wolfe Systems never
falters. We are real industry experts
backed by years of experience in
creating effective data management
strategies for start-ups and small- to
medium-sized businesses. 
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P R O T E C T  Y O U R
B U S I N E S S  A S  Y O U
B U I L D  S T R O N G
C U S T O M E R
R E L A T I O N S H I P S  

A business’ reputation informs customer
behaviour. When customers know that their
information is protected and when they
experience a hassle-free transaction, then
they are likely to stay. One foolproof way of
boosting customer satisfaction is by
protecting your business. 
 
Our experienced IT team can help you build
a reliable system to prepare your business
as your audience reach continues to expand.
Your customers can get more choices for
how they can reach your business
conveniently and also get assistance from
multiple communication channels. At Wolfe
Systems, you can rest easy knowing that your
IT systems are continuously being optimised
to improve business processes and, by
extension, customer experience. 

As businesses become largely dependent
on information technology, managed IT
services become all the more relevant. It
would be a real challenge for a business to
progress and expand its network without a
competent IT system. Covering a broad
range of industries, we provide a wide
range of solutions to improve simple
processes like data input and
recordkeeping. 
 
For all your tech woes, turn to Wolfe
Systems. If you’re ready to strengthen your
business IT infrastructure with a managed
IT solution provider, get in touch with our
helpful team. 
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LEAVE ALL YOUR TECH CONCERNS
TO WOLFE SYSTEMS 

Wolfe Systems
https://www.wolfesystems.com.au/
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